UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT
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HAPPINESS

chlsoll glsaoy pgii —a —ouyll plgall cal gl
utloleioll 6alew jAlyel

Official working hours during the holy month of Ramadan
CUSTOMER HAPPINESS CENTERS

The customer can apply through the smart aaall wilgiall Jua go eundill Joleioll (501
channels to obtain the service. For further o0pi%01 caljlwaiwdll yo ajollg @onall e Jgmall
inquiries, they can contact the Ministry’'s call 8003050 8)ljgll Jlmil japo Sle Jnolgill

Abu Dhabi Region - gl & dbio
Joall ol Jooll cilagl Srbullg Lelyjll pall jlo

Working Days Timing Agricultural and Veterinary Quarantine Centers

ol pl._ul Jlab aclw?24 Sibullg L:,x:IJjJI jaall calaigell japo
All days of the week 24 Hours Al Guwaifat Center for Agricultural and veterinary Quarantine
Il plyi i Sibullg el jpall aujo 440
gobulll ! Jlgh 17:00 - 09:00 - =
All days of the week Mazyad Center for Agricultural and Veterinary Quarantine
eouulll pli Jigh 1700 - 09.00 wbullg Gehill jaall alsil oba 410
All days of the week ’ ' Khatm Al Shaklah Center for Agricultural and Veterinary Quarantine
oAl I il
ol Il ot 13:00 - 09:00
Monday to Thursday sibullg L;CUJ'J' jaall aayla cliso 450
aooall Khalifa Port Center for Agricultural and Veterinary Quarantine
L 12:00 - 09:00
Friday
cquudll plif Jigh aclw24 sibullg el jpall Slgall auljjlbo j450
All days of the week 24 Hours Zayed International Airport Center for Agricultural and Veterinary Quarantine

Joall pli Jooll cilag ol Cylgd Jpauwi j4lo
Working Days Timing Fishing Boats Registration Center
wutgodll Il guifll 14:30 - 09:00

Monday to Thursday U_j_bg_ll - 2agoll Sl youayill j4)0
aooall Unified Marine License Center - Abu Dhabi
Friday 12:00 - 09:00

www.moccae.gov.ae £ [ @MOCCAEUAE
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Dubai Region - 2 d.dbio

Sibudlg elll paall jalpo

Agricultural and Veterinary Quarantine Centers

Joell ol Joell cilagl
Working Days Timing
cquudll plif Jlgh aclw24

All days of the week 24 Hours
carudll pli Jigh aclw24

All days of the week 24 Hours
cauudll ol Jigh aclw24

All days of the week 24 Hours

bl cnun aslaiuwdl]

On Call
ol I il
el 17:00 - 08:00
Monday to Thursday
B aglaiwll 12:00 - 07:30
On Call
Friday - @aoall
Agricultural - L_,cIJjJI
aoall L) guitll
Monday to Friday 17:00 - 08:00
Saturday - il 17:00 - 08:00
Veterinary - bl
All LIl gl 15:30 - 07:30
Monday to Thursday
Friday - aeoall
Veterinary - syhull
oAl LIl guidll 14:30 - 09:00
Monday to Thursday
Friday - @aoall 13:00 - 09:00
oAl I guidal] 14:30 - 09:00
Monday to Thursday
Friday - daoall 13:00 - 09:00
ol I guidal] 17:00 - 08:00
Monday to Thursday
Friday - @opall 17:00 - 08:00
vl I guiial] 15:30 - 07:30
Monday to Thursday
Friday - deoall 12:00 - 07:30
www.moccae.gov.ae

el pall jgajll ia 450

Dubai Flower Center for Agricultural Quarantine

bl pall 1o oot gl apa jago

Dubai Airport Cargo Village Center for Veterinary Quarantine

Sibull jpall N Jlboy 6)all aahioll j4g0
Dubai Airport Free Zone Center for Veterinary Quarantine

sibullg Lehjll jaall pgido JTlbo j4go

Al Maktoum Airport Center for Agricultural and Veterinary Quarantine

sibullg el pall Sle Jua clito j4y0

Jabel Ali Port Center for Agricultural and Veterinary Quarantine

sibullg el jpall aoall cliso jaj0

Al Hamriya Port Center for Agricultural and Veterinary Quarantine

L“,.cljjll jall L”,.n.ul,l.oJI clizo j4j0
Al Marasi Port Center for Agricultural Quarantine

bl pall pgell Ggu j440

Al Awir Market Center for Agricultural Quarantine

ahall apoall Laidl ai j4y0
Nad Al Sheba Center for Equine Species

f] B @MOCCAEUAE
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Dubai Region - 2 a.dhio

Joell ol Joell cilagl
Working Days Timing

Srbug elyj aliy)] jalpo
Agricultural and Veterinary Extension Center

Agricultural - lﬂ,.C'Jle

Agricultural - clyjll
g el 12:30 - 07:00

usodll ] ol
Monday to Thursday

Veterinary - bl
Veterinary - syhull V-

12:30 - 07:00
usodll ] ol
Monday to Thursday
Friday - deoall
10:00 - 07:00

Joell ol Joell cilagl

Working Days Timing

sibullg el aliy W pgell j40
Al Awir Center for Agricultural and Veterinary Extension

unll cylgd Jiauwi jaljo
Fishing Boats Registration Center

oAl I il 14:30 - 09:00
Monday to Thursday

Friday - @opall 12:00 - 09:00

www.moccae.gov.ae

unll cylgd Juawil dayeall jay0

Al Hamriya Center for Fishing Boats Registration

Sl puagill angoll oydun ol 450

Umm Sugaim Unified Center for Marine License

f] B @MOCCAEUAE
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Central Region - buugll aahioll

Joell ol Joell cilagl Sibullg Leljill jpall j4lo
Working Days Timing Agricultural and Veterinary Quarantine Centers
woall Il ol 12:30 - 07:00

Monday to Thursday
20 - 07 Sibullg eyl jpall aa)lidl jlbo j450
Friday - aeoall 10:30 - 07:00 = o
Sharjah Airport Center for Agricultural and Veterinary Quarantine
20l ) capull bl o aylatwl
Saturday to Sunday On Call
wodll Gl ouitl 12:30 - 07:00
Monday to Thursday
Sibullg eyl jpall 2l cliso j4)0
Friday - decall 10:30 - 07:00 - @
Khalid Port Center for Agricultural and Veterinary Quarantine
BN || T B Cown il
Saturday to Sunday On Call
Agricultural - elyjll Agricultural - clyjll
Veterinary - (spbull w2 Azl sibullg eljll jpall s 550
cauudll Ui Jigh Veterinary - sibull Hatta Center for Agricultural and Veterinary Quarantine
All days of the week 24:00 - 08:00

Joall pli Sbug Lelyj iyl jlo

Working Days Agricultural and Veterinary Extension Center

Sibullg el abinll esioll j450

Al Menai Center for Agricultural and Veterinary Extension
sibullg ehil aliyl 124 j450

Kadra Center for Agricultural and Veterinary Extension
Veterinary - sybull Veterinary - ;bull Sibullg el abiyll deoll ala j440

vuoall L 2adll 12:30 - 07:00 Falaj Al Mwalla Center for Agricultural and Veterinary Extension
Sunday to Thursday

Agricultural - L__?.Cljj“ Agricultural - L_',LIJjJI
ol I guiial] 12:30 - 07:00
Monday to Thursday

Sibullg el abinll yloac j4j0

Ajman Center for Agricultural and Veterinary Extension

Friday - aooall 09:30 - 06:30 wale ol skl sl e

Al Dhaid Center for Agricultural and Veterinary Extension

Joall pli unll Lylga Jiauwi jlo

Working Days Fishing Boats Registration Center

unll cylgd Juawil agjladl j440

. " Sharjah Center for Fishing Boats Registration
vusodll I gl 14:30 - 09:00 ! d 9

Monday to Thursday unll wylga Juawil cugudll ol ja10

Umm Al Quwain Center for Fishing Boats Registration

ol wilgd Jiauwil gloac j440

Ajman Center for Fishing Boats Registration

Friday - daoall 10:30 - 07:00

www.moccae.gov.ae £ [ @MOCCAEUAE
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Northern Region - @ lo.nll aabiell

Joall ol Joell cilagl Sibudlg elyjll jpall jAlo
Working Days Timing Agricultural and Veterinary Quarantine Centers
cauuldll pli Jigh bl Cown JUoidl rbullg el pall doall guly jlbo 440

All days of the week On Call Ras Al Khaimah Airport Center for Agricultural and Veterinary Quarantine
vl Gl guiill
Monday to Thursday 13:30 - 08:00 wibullg Lehill pall &ylall 440

Al Darah Center for Agricultural and Veterinary Quarantine

Friday - dgoall 11:00 - 08:00

Joell ol Joeall cilsgi Sbug Lelyj iyl jlo
Working Days Timing Agricultural and Veterinary Extension Center
Agricultural - cljill | Iyl by ayilpoall j
Agricultural - cljjll g =l wiballg Gelill aliul ayilyoall S10
Al LI gJ:i.?.IJI 12:30 - 07:00 AL Hamraniah Center for Agricultural and Veterinary Extension
Monday to Thursday Sibullg l;,C'jle Al (J':i jAro
. Veterinary - «sybull Athin Center for Agricultural and Veterinary Extension
Veterinary - syhull e 07“'00
Loall Il il DA Sibullg ehill Al Jouds j440
Monday to Thursday Shamal Center for Agricultural and Veterinary Extension

Srbullg el abiyll oo j440
10:00 - 07:00 Shaam Center for Agricultural and Veterinary Extension

Friday - deoall

Joall pli Jooll cilagi ol ylgd Jyuwi j4lio
Working Days Timing Fishing Boats Registration Center
oAl I guidal] 12:30 - 07:00

Monday to Thursday sl gouayill aagoll denll oul) j450
Ras Al Khaimah Unified Center for Marine License
Friday - deoall 10:00 - 07:00

www.moccae.gov.ae £ [ @MOCCAEUAE
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Eastern Region - auapill aahioll

Joall cilagi
Timing

Sroullg el pall jalo

Agricultural and Veterinary Quarantine Centers

cguudll pll Jigh
All days of the week

cguudll pll Jigh
All days of the week

vl I guitdll
Monday to Thursday

Friday - deoall

2adll Gl cuall
Saturday to Sunday

Joall pli

16:30 - 08:00

bl cowa Joidl
On Call

12:30 - 07:00

10:00 - 07:00

bl Cowa Jloidl
On Call

Sibullg eyl jpall aadloll oba j4j0

Khatm Al Malaha Center for Agricultural and Veterinary Quarantine

sibull jaall 6yaall cligo j4p0

Fujairah Port Center for Veterinary Quarantine

Sibullg ehill pall pg j440

WAM Center for Agricultural and Veterinary Quarantine

Srbug elyj aldy] jalo

Working Days

Agricultural - k;LIJjJI
ol Sl il
Monday to Thursday

Veterinary - sybull

uusoall Gl ouiddl
Monday to Thursday

Friday - deoall

Joell ol

Agricultural - L__,r_ljj.ll

12:30 - 07:00

Veterinary - sihull

12:30 - 07:00

09:30 - 06:30

Agricultural and Veterinary Extension Center

ibullg eyl abiyll <bls j450

Khatm Al Malaha Center for Agricultural and Veterinary Quarantine

sibullg el byl glhajga jaj0

Khorfakkan Center for Agricultural and Veterinary Extension

Sibullg el aliyll 6paall 440

Fujairah Center for Agricultural and Veterinary Extension

Siballg Lelyill aliyl Ua j40
Diba Center for Agricultural and Veterinary Extension

Sibullg eyl abin ] aluo 40
Masafi Center for Agricultural and Veterinary Extension

aoll cylgd Juauwi jalyo

Working Days

vuoall L 2adll
Sunday to Thursday

Friday - deoall

www.moccae.gov.ae

12:30 - 07:00

09:30 - 06:30

Fishing Boats Registration Center

uoll wylgd Jiauwil ba j440
Diba Center for Fishing Boats Registration

ol cylgd Jiauwil W4 jbo0

Kalbara Center for Fishing Boats Registration
ol cilgd Jinuwil glhajga j4p0

Khorfakkan Centre for Fishing Boats Registration
ol cylgd Jiuwil dpadll 450

Fujairah Center for Fishing Boats Registration
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